NEW GUEST CHECK-IN POLICY FOR 2018
Please read the below in full and let us know if you have any questions:
If you are inviting a guest to join you for the day, before your guest(s)
arrive, please go to the desk and ask the manager / lifeguard on duty for a
guest card. You will need to fill the guest card out, completely, including
ALL the guests (first and last name) for the day. You can fill out multiple
cards for the same day if needed. If the guest card is not filled out
completely, your guests may not be granted entry.
Once the card is filled out, please walk it to the front gate. The lifeguard
working the gate will keep it on file for the day. When your guests arrive,
the guard will check them in using the information on the card. The guard
will then deduct your electronic guest passes from your account
immediately, so make sure you have enough passes available. If you do not
have enough guest passes, you will be called to the front desk to purchase
them. Your guest will not be allowed to enter until this is done.
If the guest's name is NOT on the card or there is no card from you at the
front gate, they will NOT be allowed to enter until you come to the front
gate to get them with said card. If there is a line of cars behind your guests,
they may be asked to pull out of the lot until you can check them in.
REMINDER: you are responsible for your guests at all times and MUST be
present at the pool with your guests at all times.
The board sincerely appreciates your cooperation as we implement this
policy. It is the result of feedback from many members - better security,
more defined roles, better accountability. We hope it makes it easier for
everyone to get in and out of the pool ... for a great summer at the V!

